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Patient notes in the age of AI

Clinicians strive to document the uniqueness of every patient encounter while also 
capturing the necessary structured data needed to satisfy quality, interoperability, and 
billing requirements. We use templates, keyboards, point and click, and voice dictation.

Results vary. For all of our efforts, we are limited by the tools at our disposal—until now.

With the fully integrated CGM AMBI Ambient AI Solution, the most efficient and 
effective method is finally here.

How does it work?

Unlike simple voice dictation, CGM AMBI listens to an 
entire patient encounter, parsing out and transcribing 
information from the doctor, nurse, patient, and even 
supporting family members.

When the visit concludes—no matter how the 
conversation flowed with the patient—CGM AMBI 
intelligently places the relevant information into each 
section of the note: chief complaint, HPI, review of 
systems, exam, plan, etc. Critically, it also suggests 
diagnoses, orders, and billing codes.

All you have to do is review, edit, or approve.

AMBIENT AI

Intelligent

Efficient
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“At CGM, we’re taking great leadership with 
the development of artificial intelligence. 
We support structured codification and 
best practices so doctors can focus on 
patients and rediscover the joy of practicing 
medicine.”

NEIL SIMON

CHIEF TECHNOLOGY & INNOVATION OFFICER 
COMPUGROUP MEDICAL

Ambient AI Solution

CGM AMBI



Less screen time, more eye contact

One of the most important reasons providers are always looking for speed and efficiency is 
to ensure less time in front of a screen and more time making eye contact and truly listening 
to the patients themselves.

This is where ambient AI makes the biggest impact for patient care and the interaction 
between provider and patient.

Key Features

• Ambient recording listens to an entire visit,
taking notes and differentiating among
multiple distinct voices at once

• Seamless integration with CGM APRIMA
automatically structures notes for diagnosis,
medications, and services performed and
ordered; enters free text for chief complaint,
history of present illness, review of systems,
physical exam, and plan

• Automatic code generation supports CPT®,
HCPCS, and ICD-10 codes with confidence
ratings to assist with a speedier review

• Order creation works with a provider’s saved
templates, and a provider can quickly review,
edit, and send the order from within
CGM APRIMA

• Guidance for clinical best practices based on
the visit narrative helps practices meet quality
requirements

“In a fast-
paced world 
where doctors 
are consumed by technology 
and an ever-growing workload, 
CompuGroup Medical is giving 
back the physician’s most 
valuable asset: time.”

ANDREW TUNNELL

VP, ARTIFICIAL INTELLIGENCE 
COMPUGROUP MEDICAL

Flexible entry options

When you are doing a physical exam, you may not want to narrate 
everything in front of the patient. You could wait until the patient exits 
to finish voicing your remaining note, but CGM AMBI is flexible enough 
that you can still append and edit information using any of the standard 
methods you’ve always used.
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Ambient AI Solution

CGM AMBI

Contact your 
representative to 

learn more


	Name: Travis Madden
	Phone: 803-360-4563
	Email: travis@pinnacleehr.coml


